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Why We Do a Census?

Article 1, Section 2 of the US Constitution
The actual enumeration shall be made within three 
years after the first meeting of the Congress of the 
United States, and within every subsequent term of 
ten years, in such manner as they shall by law direct. 



Conduct a census of population and housing  
Disseminate results to the President, the states 
and the American People

Uses of Census data:

• Draw congressional and state legislative districts, 
school districts and voting precincts

• Distribute federal dollars to states

• Inform planning decisions of federal, tribal, state 
and local government

• Inform organizational decisions (e.g., where to 
locate, size of market, etc.) of businesses and non-
profits

3

The Decennial Census





Ways to Respond

By April 1, 2020, every home will 
receive an invitation to participate 
in the 2020 Census .

• Online

• By phone

• By mail
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Confidentiality Is Key
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问题?

질문?

Вопросы?الأسئلة؟

Mga tanong?

Pytania?

Domande?

سؤال؟

Fragen?

Հարցերի?

प्रश्न?

Запитання?

Ερωτήσεις?

ጥያቄዎች?
ค ำถำม?

પ્રશ્નો?
សំណួរ?

प्रश्नहरू?

سوالات؟

Întrebări?

ప్రశ్న లు?

ਪ੍ਰਸ਼ਨ?

ຄໍາຖາມ?

Pyetje?

Sorular?

Pitanja?

Kérdések
؟שאלות

ച ോദ്യങ്ങൾ?

Pertanyaan?

Питања?

ሕቶታት?

Vragen?

Въпроси?

Klausimai?

Àwọn ìbéèrè?

Ajụjụ?

प्रश्न?

ප්රශ්න?

Otázky?

問題?

Language program
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Explore the Form 

• https://2020census.gov/en/about-questions.html

• What Happens to Your Answers?

• Your personal information is kept confidential. The Census Bureau is 
bound by federal law to protect your information, and your data is 
used only for statistical purposes.

• Your responses are compiled with information from other homes to 
produce statistics, which never identify your home or any person in 
your home. Learn more about how we protect your information.
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Language Guides (Video and Print)
Language Glossaries
Language Identification Card

Internet 
Self-Response

Paper Questionnaire 
& Mailing Materials

59 Non-English Languages

Video and print language guides will be available online. Glossaries provide key terminology 
to bilingual staff. Language Identification Card expanded to 59 languages (50 in 2010). 
Language listed below are in order of need (top to bottom, left to right).

12 Non-English Languages

Respondents will be able to 
toggle between the languages 
within the instrument.

Spanish

Bilingual mailing materials and 
questionnaires will be sent to 
addresses in bilingual tracts. 

Mailings will include instructions on 
responding via Internet or phone in 12 

non-English languages.Spanish Italian Khmer Tamil Croatian

Chinese Farsi Nepali Navajo Bulgarian

Vietnamese German Urdu Hungarian Twi

Korean Armenian Romanian Hebrew Lithuanian

Russian Hindi Telugu Malayalam Yoruba

Arabic Ukrainian Burmese Swahili Czech

Tagalog Bengali Punjabi Yiddish Igbo  

Polish Greek Lao Indonesian Marathi

French Amharic Hmong Serbian Sinhala

Haitian Creole Somali Albanian Tigrinya Slovak

Portuguese Thai Turkish Ilocano American
Sign LanguageJapanese Gujarati Bosnian Dutch

Spanish 

Chinese

Vietnamese 

Korean 

Russian

Arabic

Tagalog

Polish

French

Haitian Creole

Portuguese

Japanese 

Census Questionnaire 
Assistance

12 Non-English Languages

There is a separate phone number 
for each language. This information 
is included in the mailing materials. 

Spanish 

Chinese (Mandarin and Cantonese)

Vietnamese 

Korean 

Russian

Arabic

Tagalog

Polish

French

Haitian Creole

Portuguese

Japanese 

During Nonresponse Followup 
enumerators use:

•A bilingual handheld instrument 
(English/Spanish)
•Bilingual materials (English/Spanish) 
• Instructions to respond online or by 
phone in 12 non-English languages
•Language Identification Card

2020 Census Language Program Overview



Internet Self-Response

The internet questionnaire will allow 

respondents to toggle between 

English and 12 non-English 

languages using a dropdown 

language menu at the top of each 

screen, and individual links at the 

top and bottom of each screen. 



Census Questionnaire Assistance

• Census Questionnaire Assistance will allow 

respondents to provide their responses in English 

and 12 non-English languages.

• Each supported language will have a dedicated 

phone number. 

• Respondents will also be able to ask questions 

about the 2020 Census and receive assistance in 

the supported languages.



Bilingual Mail Packages

• We will continue to send bilingual English and Spanish mail packages to 
Spanish tracts.  

• Households in Spanish tracts—those in which at least 20 percent of 
the occupied housing units have at least one adult who speaks Spanish 
and does not speak English “very well”—will receive all mailing 
materials in an English/Spanish bilingual format.

• Households in all other tracts will receive English materials that 
include a sentence in Spanish directing respondents to respond online 
or call a dedicated Spanish phone number.
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Bilingual Letters and Questionnaires
Flip style 
questionnaire



Self-Response
Resources

• Video Language Guide 

• (59 non-English languages)

• Paper Language Guide 

• (59 non-English languages)



Video Language Guide

.

Video language guides, narrated in 59 non-English 
languages, will assist respondents responding online.

Each video is about 8 minutes and includes basic 
information about the 2020 Census.

Video language guides will be available online to 
stream or download.

Total Run Time: about 8 minutes

• Part 1: Introduction to the 2020 Census (1 minute)

• Part 2: Quick Tour (1 minute)

• Part 3: Translated Guide (6 minutes)



Print Language Guide
Print language guides, written in 59 non-
English languages, will assist respondents 
filling out the paper questionnaire. 

Guides will also be available in large print and 
braille.

Each guide is 8 pages and includes basic 
information about the 2020 Census and 
translation of the questions and response 
categories.

Print language guides will be available online 
and through FLD Partnerships.



Nonresponse
Followup

• Enumeration Instrument (English/Spanish)   

• Language Identification Card 

• (59 non-English languages)

• Language Glossaries 

• (59 non-English languages)



Language Identification Card
When an enumerator 
encounters a language 
barrier at the door, they will 
be able to show the 
Language Identification Card 
which features a brief 
statement in 59 non-English 
languages.

Enumerators use the 
Language Identification Card 
to help identify the language 
spoken by a household.

I work for the U.S. Census Bureau. Is 
someone here now who speaks English 
and can help us? If not, someone may 
contact you who speaks _________.



Recruiting

Access the 2020 Census Jobs Site

https://2020census.gov/jobs


TANF and HUD WAIVER

• To encourage more people to work for the 2020 Census, the 
Department of Health and Human Services is encouraging states and 
tribes to disregard income earned as temporary census employees for 
recipients of Temporary Assistance for Needy Families (TANF). In 
addition, the U.S. Department of Housing and Urban Development has 
also agreed to exclude temporary income from the US Census Bureau 
in determining a family’s annual income.
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How Can 
Arizona Partners 
Be Involved?

• Connect with Local Census 
staff in your area

• Invite Partnership Specialist 
to a Community Event

• Encourage and help clients 
to complete the census

• Tell customers, congregants 
and community partners 
about Census Jobs & 
Income Waivers 

(apply by February 28,2020)

• Host Mobile 
Questionnaire Sites

• Hang Posters

• Post on Social Media 

• Do PSAs that can be 
played in your 
organizations and on 
websites
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Count 
EVERYONE…

• Once
• Only Once 
• In the Right 

Place

ONLY 58 DAYS UNTIL CENSUS DAY!

APRIL 1, 2020


